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01 - INTRODUCTION >

Built on Excellence

Letter from the Director

A NOTE ON HOW WE WORK

Dear Valued Customers and Partners,

In technical procurement, a quotation carrying the right product
name is not always the right solution. Operating conditions,
applicable standards, origin, accompanying documentation and
delivery schedule can all change the answer.

Phuc Truong was established to work as an independent technical
sourcing partner — not bound to a single manufacturer or supply
channel. Our approach begins with understanding the requirement
correctly, clarifying what is uncertain, exploring the options that fit
and communicating transparently so that you can decide.

We believe the value of a supplier lies not in its promises, but in its
consistency across every order. We would rather be chosen for how

we work than for how large we are.

Mr. Trinh Giang Kien
DIRECTOR On behalf of the Company, | would like to thank our customers and

partners for the trust and cooperation extended to us.

Yours sincerely,
TRINH GIANG KIEN

DIRECTOR

We don’t promise easy answers.
We promise clear thinking and a workable way forward.

COMPANY INFORMATION

REGISTERED Phuc Truong Trading Technical ESTABLISHED 2019

NAME Services Joint Stock Company

TAX CODE 3502388818 ADDRESS 4/2 Kha Van Can Street, Tam Thang
Ward, Ho Chi Minh City, Vietnam
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WHAT WE STAND FOR

VISION PHILOSOPHY < VISION < MISSION e« VALUES « PROMISE < PRINCIPLES MISSION
iTolbelthelpartnegwhoy = N 0 0 f o To bring customers
turns a difficult requirement peace of mind with every
into a delivered result. requirement we take on.
\s . ),
Truthfulness U n d e rsta n d Responsibility
T We speak candidly and stay 9 5 4 R We own every requirement
faithful to the facts. ‘.. fl rst. ‘.' from enquiry to resolution.
Rigor e ° ° 2 Information
R We think carefully and D e l Ive r rl g ht. I We state what matters
judge with precision. before you decide.
Understanding Governance
U We listen openly and G We control every change
seek deeper understanding. before it is made.
Solution-mindedness | T Honesty
S We turn difficulties into H We share bad news as
workable answers. readily as good.
Tenacity Thoroughness
T We persist with resilience T We carry every commitment
and determination. through to closure.
. J \. J
OPERATING PRINCIPLES
Think Report Align Confirm Execute
T We understand We state what matters A We keep every change C We verify authenticity E We follow every
before we commit. clearly and transparently. within the approved scope. and traceability. commitment through
to closure.
. J

PHUC
TRUONG

@ Builton Excellence

IN PRACTICE

SITUATION

COMMON SITUATIONS WE HANDLE

OUR APPROACH

VALUE TO YOU

Unclear requirement

Lead-time constraint

Obsolete equipment

Multiple items and
sources

Documentation
requirements

Review the requirement, documents and
conditions of use; confirm assumptions before
quoting.

Explore multiple sources and options; compare
schedule, cost and suitability.

Cross-check model, part number and
documentation; propose replacement options
and state the differences.

Coordinate quotations, orders, documentation
and delivery through a single point of contact.

Confirm what can be provided before ordering,
and follow it through to handover.
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Reduces the risk of a wrong quotation

or wrong delivery.

Improves the chance of meeting your

operating plan.

Widens the options; the decision
remains yours.

Reduces your internal coordination
workload.

Reduces risk at acceptance and
payment.
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03 - CAPABILITY

What We Do

PHUC
TRUONG

@ Built on Excellence

SOURCING, PROCUREMENT AND DELIVERY CAPABILITIES

SCOPE OF SUPPORT

01 02
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Technical & Specialist
Sourcing

Procurement Support

Order Execution & Post-
delivery Support

— Review technical requirements,

— ldentify products from technical
descriptions, specifications,
nameplates, model references
and part numbers

— Source hard-to-find materials,
model-specific items, and legacy

— Monitor orders and long-lead

or obsolete equipment

items, providing progress
updates and early notice of
potential risks

— Evaluate suitable alternatives for
the customer’s technical review
and approval

REPRESENTATIVE PRODUCT CATEGORIES

Mechanical Equipment & Components

Rotating equipment spares; valves and piping
components; gaskets, seals, bearings, fasteners and other
mechanical components.

Instrumentation & Control Equipment

Sensors, transmitters, gauges, switches, control devices
and accessories for industrial measurement and control.

COMPLEMENTARY CAPABILITY

WATER FILTRATION
SYSTEMS
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datasheets and required
documentation

— Coordinate technical and
commercial clarifications with

— Coordinate importation, freight,
packing and delivery

— Verify product identification and
accompanying documentation

customers and suppliers

— Coordinate the resolution of
shortages, discrepancies,
warranty claims and replacement
requirements

Electrical Equipment & Components

Electrical equipment; panel components; circuit protection
and switching devices; cables, connectors and electrical
accessories.

Industrial Supplies & Consumables

Maintenance tools, operating consumables, personal
protective equipment and workplace safety products.

Supply and installation of water filtration systems.
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04 - TRACK RECORD 2 TRUONG
Track Record

CLIENTS SERVED AND GOODS DELIVERED

L}

EXPERIENCE EXECUTION REACH BREADTH

2019 10,000+ 15+ 20+

Established Order lines delivered Source countries Technical product categories

sourced

Figures as of August 2026.

KEY CLIENTS SERVED

— AGC Chemicals Vietnam Co., Ltd. (ACVN) Manufacturer of PVC resins and supplier of caustic soda for industrial

applications.

— MODEC Management Services Pte. Ltd. — Viethnam Operations Part of the MODEC Group, a global owner and operator
of FPSO and FSO units for the offshore oil and gas industry.

— PTSC Offshore Services (POS) Offshore construction, installation and O&M contractor for oil & gas and energy facilities.

— PTSC Production Services (PPS) Provider of operation and maintenance services for FPSO/FSO units and oil & gas

facilities.

— Vietsovpetro (VSP) Vietham—Russia oil & gas joint venture engaged in exploration, field development and petroleum

production.

Listed alphabetically; the order does not indicate ranking, share or volume. Also served: other contractors, operators and projects in the oil & gas,
marine and industrial sectors in Vietham. Reference letters available on request, within the limits of applicable confidentiality terms.

GOODS DELIVERED
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Fasteners & mechanical fittings Specialised alignment tools
Photographed by Phuc Truong at inspection and packing, prior to delivery. Customer names, quantities and order terms are not shown. Brand

names and trademarks appear solely to illustrate supply experience and do not imply authorised distributorship or affiliation unless expressly
stated.
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05 . DOCUMENTATION & CONTACT %9 TRUONG

Documentation & Compliance

WHAT WE CAN PROVIDE WITH THE GOODS

|
Quality documentation Industry certification Import & compliance
— CO — Certificate of Origin — Explosion-protection certificates — HS code and duty-rate review

(ATEX / IECEX)

— CQ — Certificate of Quality — Customs clearance coordination

— CoC — Certificate of Conformity — Industrial type approval

— Coordination of post-clearance
— Classification society witnessing (IACS inspection and conformity certification

— CoA — Certificate of Analysis oz
member societies)

— EN 10204 inspection certificates — - - - — Shipment coordination under agreed
Type 3.1/3.2 — Project-specific certification on request Incoterms — CIF, CIP, DAP

— NDE reports

— TDS / SDS (English and Viethamese)

Availability of each document type is confirmed per order, before purchase. The Company operates an internal management system developed
with reference to ISO 9001:2015. We are not ISO certified and do not use any certification mark or claim until certification is completed by an
accredited certification body.

i T1 ah. /IT -‘m B j‘ ‘ ‘w‘-

Import shipments are tracked from despatch to site handover by the same point of contact.

Let’s solve your requirement.
We will review it and respond with our assessment of feasibility, the points requiring clarification and the
options worth considering.

TEL - WHATSAPP (+84) 934 050 968

EMAIL sales@phuctruong.com

WEBSITE www.phuctruong.com

4/2 Kha Van Can Street, Tam Thang Ward,
Ho Chi Minh City, Vietnam

Scan to visit our w

PHUC TRUONG TRADING TECHNICAL SERVICES JOINT STOCK COMPANY

Tax code: 35023
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